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Empathy Visual Communication

Service Design Overview Model

Context Context & Inspiration

" Real market needs

Resources & constraints . " Real client needs

\\ /
Strate Ny LS/
& ax vypy \
Staff Market

Suppliers Concepts & solutions X Quality experience Community

'

Partners ' SERVICE ; Society
Market L e : DESIGN ! Politics

Competition Change of culture Brand affinity Economy
Technology _ ; Trends
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Talent pool Feedback

T Productivity ~_~ T Satisfaction

Effective & efficient
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APPROACH 2: RELATED WORLDS

Looking at other areas where a similar issue or benefit can be seen

In other products? In other industries?
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In science?
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RELATED WORLDS EXAMPLES
In nature In other products

In 1948 a Swiss
electrical engineer
called George de
Mestral found his
dog covered in
burrs after a walk
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"} In 1952, Helen
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moveForward();
moveForuard() ;
moveForward();
destroyBlock();
turnLeft();
moveForward();

moveForward();
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Codecademy

‘Learn by doing’ BfAl0 2 2| 251A| A

Z} IRyl Cist 280t HE =AM, &'E%E

w571 20| YoM 2T B Bl

Basics | index.html

5 T Dad's interests
already. When you nest tags, the last ! htm > football

tag you open is the first one you close. 3 k.nmmg

Here's an example: 2. Mom's mnterests
> hating football

Favonte Boys' Names
Treyvor

Instructions Andrew
football

knitting

Dad's interest:

z ’ = Full Screen
01. On line 21, create an unordered list. R

02. Your unordered list should have Mom's interests

two items: "Favorite Boys' Names" and

"Favorite Girls' Names." hating football

03. Under each item of the unordered

list, create an ordered list. Use the

ordered list to specify your three

favorite boys' names and three favorite

girls' names. Use the sample nested

lists above as examples of how to do "

this. ol

Favorite Girls®' Name
Cinderella

© Stuck? Get a hint!

Chloe

Congratulations, you've finished this section! Ne,u' Styling the font!—

Q&A Forum
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UNITED STATES
PATENT AND TRADEMARK OFFICE

Patents Trademarks

IP Policy

Learning and Resources

ZMHIATIZRRl 2RICIRQICH Cg) St

About Us Careers

¢ Quick Links v

Contact Us

First time here? Let us help you
find your bearings.

Has your invention already
been patented at the USPTO?

New to Trademarks?

First time here? Let us help
you find your bearings.

Learn how patents, trademarks, and copyrights differ and other basic
information to get started.

Learn About the Process

Patents

0 General Information
Concerning Patents
Find out if a utility, design, or plant
patent is right for you

= Patent Process Overview
An overview of a patent application
and maintenance process

Search for Patents

Find existing patents, published patent
applications and other published
patent documentation

See more patent resources

Trademarks
m Trademark Basics

Learn about trademarks and find out if
it's nght for you to apply for
registration

Trademark Process
An overview of a trademark application
and maintenance process

Search Trademark Database
Search database for trademark
registrations and applications by mark,
owner, or serial/registration number
with Trademark Electronic Search
System (TESS)

Fees and Payment

Fees and Payment

Pay fees and learn more about filing fees and other
payments.

Initiatives

Enhanced Patent Quality Initiative
Learn about USPTO efforts to increase patent quality.

National Cancer Moonshot

Find out what we're doing to help bring about a
decade’s worth of advances in five years.

Nata Vienalizatinn Cantar
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UNITED STATES
PATENT AND TRADEMARK OFFICE

Patents

Trademarks

IP Policy

Home / Learning and Resources / Inventor & Entrepreneur Resources
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Learning and Resources

Inventor & Entrepreneur Resources

Patents for Startups
The patent process can be
challenging if you are not familiar

with it. Here is basic information on
the patent process.

» Patent Process Overview

¥ Inventors Assistance Center
» Patents FAQs

¥ Patents Homepage

¥ Search for Patents

» Official Gazette for Patents

A

Scam Prevention

Trademarks for Inventors &
Entrepreneurs

The trademark process can be
confusing for a beginner, so the links
below provide useful information on

registering a trademark with the
USPTO,

» Trademark Basics

¥ Trademark Electronic Search
System (TESS)

¥ Trademark Electronic
Application System (TEAS)

» Trademark Status and
Document Retrieval (TSDR)

¥ Electronic Trademark
Assignment System (ETAS)

¥ Assignments on the Web
(AOTW)

» Trademark Trial and Appeal
Board (TTAE)

¥ Trademark Manual of
Examining Procedure (TMEP)

»

Pro Se - Pro Bono

Q

=
Inventors & Entrepreneurs
Assistance

The Inventors Assistance Center (IAC)
provides patent information and
services to the public. The 1AC is
staffed by former supervisory patent
examiners and experienced primary
examiners who answer general
questions concerning patent
examining policy and procedure, The
Trademark Assistance Center can
answer general questions about the
trademark process or provide
guidance on the type of information
to include on a form, but may not
provide specific legal advice.

¥ Inventors Assistance Center

¥ Patents Ombudsman Program
» BusinessUSAZ

» Trademark Assistance Center
¥ University Outreach Program

Careers Contact Us

[% Share | =i Print

g

Education & Information

Guides and addrtional resources and
information for inventors.

» Scam Prevention

¥ Provisional Application for
Patent

¥ General Information
Concerning Patents

» A Guide to Filing a
MNonprovisional Utility Patent
Application

» A Guide to Filing A Design
Patent Application

» Basic Facts About Trademarks

» Financial Manager

» U.5. map of state resources

¥ IP Awareness Assessment

Other Federal Resources

enfors and
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Comprehensive database for facial expression analysis
T Kanade, JE Cohn, ¥ Tian - Automatic Face and Gesture ..., 2000 - ieeexplore.ieee. org
Abstract Within the past decade, significant effort has occurred in developing methods of ﬂgg;ﬂ ;%ﬁ?'m%fi'? TS HEE T A vl He 22l ol 27
facial expression analysis. Because most investigators have used relatively limited data a T
sets.the generalizability of these various methods remains unknown. YWe describe the ... Wonderful guests, | am sorry about a couple of issues they have had with their transfer to the
| 1938% 218

e L airport, | am sorry | couldn’t help that late, but | hope everything worked out. Thanks a lot for
| Za menE T K HE AR HE

staying

20144 07
2. OLO|&l &~

Yuri is a breast guestivery friendly and educated,it was a pleasure to have it as a guest!
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Highly recommended 111 3
20144 072

Roberto
Roberta

Yuri and her sister are kind guests. They are very considerate about their hosts and other
guests. Thanks for staying with us!
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Yuri was a delightful guest very colorful and with easy contact. It was great meeting her. Yuri
was lovely encugh to offer me a very interesting art book on calligraphy ! Thank you se much
again |

Celine 20144 o7&
Desjardins
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Adult CPR

Red Cross First Ald. Prepare for Life.™
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