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A college degree is
Strongly . . Strongly

necessary to succeed as Do you hav
Agree

a designer in tech. Disagree of current design

oyousind  Students surveyed
said that they

- T EN: BN/ 6 4 8 5 Elo ENo EN: whatinais  learned their digital

skills from resources

8.75% Size of you outside their
coursework.
7.5% _&16
6.25%
5%
3.75% W
2.5%
1.25% ‘ I . -

2018 design Tech Report / John Maeda




Wh
years or more before

sy Alreplaces most
visual designers
believed by 88% of
designers surveyed

of designers surveyed
believe it will be ten
years or more

When do you expect
machine intelligence to
replace most visual

designers?

2018 design Tech Report / John Maeda

sPES2 ol C|xiQl wsof| YEstn USNR?




MIT i
| el

MANAGEMENT LB
EXECUTIVE [DUCATION M.T c s A I L

2OLE 7| UXDesig
171 Ag o Selol IR

X3 U EHS LR MIINL >

© 57]:uxCIXHRI0] 2o] SR8 0|3 E SAALT
MIT SLOAN AND MIT CSAIL
"UX, AlE TiAtel EEUZ-AAE 423t

ARTIFICIAL INTELLIGENCE  [EESEEia

6-WEEK ONLINE SHORT COURSE

ZHXIet ME7HES( S 224 ux T X! Tt
8

32712 2FRE D3 HF7R uXoAkle Ha AHEH S WIA L. AN A
JlENE DRSS W 2ol 8§ AARS 3 E5l0 HS Y

Filot715:9l Cixfol M. =
E{H|o] A C|X}QI BIL710|E
o) .l arst

CHetS ChiASh= Cixtelu
Sajjo|= 32| AsA B
"Il-o oI-I|I_7|- ﬂl-%'cg iml

15




>
accenture

I\ @

4 N\
1 N NEW YORK
\’@1}' ST McAfee
\SNLI

PHILIPS

LA 2AFst=
UX2USAM EIE

2=

ASHE A QoPGI QS HRE UXE
AL UX ZZHol A A LE7HIA]
COURSE CERTIFICATE 2.20= ‘“74]01]*1 Il =&Uch
Victor Johnson
with ip number 1234 b filly.cosiipleted the course 93,110 F2| 3|4 (2 A )o| 2t &
“Mobile User Experience (UX) Design” ) 7 A= S gk 21el o] S E Fol
conducted from Jan 15t 2018 to Apr 2nd 2018 FHAA 2

Distinction: Best in class

O Py
= ]
THead of Instruction.
Interaction Design Foundation

 Fast campus | Media
HOME INSIGHT KNOWLEDGE v OUR STORY FAST CAMPUS w24EH v COLOSO v Q

9 CIXt0|L{7} SHEA] B0} & LIt

SHARE
UX/UI C|R}Ql0| 247

MAr2 CIxtoIo 2 M E|0f ACt

@ fast compus
IMEE HHE 20, 3|A MALOIE, 22| ZHE, 0, BE| MENEX| 22| FolM ux/uu:\xrom;n 190021)
| CiRfelol? (1904
A B+ U= E% ZE0 Cixtelo| 7toj=lo] Az, J2kE ClRtel2 22| A o .
F 906t a2l Zn AL

Facromy %‘ canon
LUSH=E  @snae 28w

OilEi2te 3 ojor & A2 O 2 O T 671K

@R

HJ0JE 24, RE AEE N TOHOE NREDN

(100.962)

pow—

(86:487)

AEE N2 AL NEES DY E B

S5 4480l ZR 04HO2 TRk Q= QF, HETE CH2 ‘Kplgte 2’2 F 7ot

£ F97t BotX| D USLICE ofuf 7HE wEH NS 2 E £ AU 2T Al Tl

ES

0l B 742 2 Bo|M AHAT|S ‘TIXHO|LSS TR of = 7= ALRBHA Of21A| “ol7l izt It E24M 3% R WE slatel 23
X AES AXRENQ? XISEE SILH A== StASLICH ol 2| <E 224 B> (69.666)

7|gol a5st= ATke| #ist / Cixjo|Lot &-8dl= =+12| s}




2018 design Tech Report / John Maeda

The top 10 most valuable design

skills for the future

1. Adaptability to tech and social change

2. Empathy Izl HRUE

3. Communication skills

4. Asking good questions

5. Cross-functional skills

6. Storytelling

7. Cross-cultural skills

8. Observation and listening

0. Psychology and human behavior
10. Managing complexity

mHUE mOFYE
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2018 design Tech Report / John Maeda

The top 8 skills that designers The top 10 skills needed near- The top 10 skills needed further
need to understand in business term for designers in start-ups out for designers in start-ups

1. Product Roadmap Strategy 1. Business 1. Writing
2. Company Strategy 2. Communication 2. AT / ML
3. Retention/ Engagement Metrics 3. People Skills / Emotional 3. Data Science
4. Conversion Metrics Intelligence 4. Ernlpathy for End User
5. Funnel Acquisition Metrics 4. Writing - Copywriting 5. Storytelling
6. Revenue Model 5- AR Design 6. Sound Design
7. Financial Metrics (i.e. Revenue, 6. Data Science 7. Scenario Design / Service
Margin etc.) 7. Empathy for End User Design

8. Resource Allocation 8. Facilitation Skills 8. Ethics / Bias

9. Management Skills 0. Psychology

10. Service Design 10. Systems Design
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Pos.| Punkte Firma Land Creative Category

1 Samsung Korea, South Inhouse design
2 2100 Royal Philips Netherlands Inhouse design

3 1820 Sony Japan Inhouse design ‘ofjof] ggkE okl @4 H|= (EH2l: %)
< 1760 RobertBosch GmbH  Germany Inhouse design

5 1740 Siemens Germany Inhouse design It o 7
6 1640 Apple, Inc. Unitefi Sl of Inhouse design HH:I!L‘ e e = = - OIOIII:EE'EI
America

United States o | w3 2630 1033 1666 538 339 083

7 1100 Dell Inc. Krrtic Inhouse design 14.97 27.47 18.83 28.70 6.20 2.95 0.88

1000 panasonic Japan Inhouse design 18.87 28.16 21.64 18.35 8.91 3.50 0.56

960 Phoenix Design Germany Design office 27.26 28.20 28.41 11.72 2.13 171 0.57

10 820 LG ElectronicsInc. Korea, South Inhouse design 19.18 2931 19.70 2539 246 3.09 0.27

5 Ao me—mi= s 2247 30.34 21.87 14.19 7.21 3.89 0.04
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Number of Active Users Few to Millions Few to Billions

Time Needed to Deploy Completed Product Weeks to Months through Distribution Instantaneously Delivered Over the Net
Channels

“Perfection” is Achievable Yes There's a final state. No It's always evolving.

Designer’s Level of Confidence Absolute, and Self-Validating Generally High, but Open to Analyzing

Testing/Research

Production Materials Paper, Wood, Metal, and Anything Physical Data, Models, Algorithms, and Anything
Virtual
Skills With Tools Are Generally Grounded In Hands and Laws of Physics Mind and Computer + Social Sciences|

Design Tech Report0j|A] 2017 KLE| B3} E Of|=
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Humaaans / Mix and match illustration

library. —\ ‘n’ ‘F\‘ ﬁ X

A 77X 7T X 7

Design a table by Al Kram / Weisshaar (2003)

2oy


http://www.kramweisshaar.com/projects/breeding-tables
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The popular acronyms “B2C” and “B2B” are shorthand for value exchange during the 4th IR.
Although easy to type, they miss a fundamental aspect of the computational era: loops.

Business Consumer
Transforming  Transforming
Itself Themself

b2b

B2B

E |
SSL
CT B2C B2G B2E
Michael Aldrich
demonstrates
“teleshopping”

5 3
" B2B2C C2B2B  B2C2B o O O
C2B G28B E2B c2¢ | ‘7 B 2 E

G

1960 1980 2000

SSL (Secure Sockets Layer) was invented in 1994 by Netscape — and it led the way towards e-commerce becoming a
viable option for consumers to make purchases safely over the then emerging World Wide Web. \/
20,20
7\,
Source: @google cx . REPOGRT

B2B C|X0|L| = 27
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# Epilogue

DIGITAL-DATA-DESIGN
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# Epilogue
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