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Technology—driven
multimedia enhancements

Personal Computers

Intel 486, Windows 3.0,
Adobe Postscript

Low—cost home PCs

Intel Celeron

Emerging
standards,
specialization

Flexible financing

FreePC,Compagleasing,
Gateway Your :iWare

PowerPC
(IBM,
Motorola, Networked organizations
Apple),zero— "
inventory Dell paperless purchasing
assembly Going direct
Dell.com, Gateway Country
stores
1988 "J-:‘-'\
kS Fashion

Apple's Mac
e

~
- customer experience

brand

channel

service

product systems

\
5 it product performance
\{: b core processes

1996 -\‘,‘.-'..\ enabling processes

N networking
< e business models
1998
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XMEZ0o| Sl Finance
H|ZLIASZE (Business model) : TZH0| |gk= 7IX|E MEsH EX&QI
SEE Ecte 7Y 0|8 HE=ER2HO| S how you make your money

0f| : priceline.com, AMR Sabre, Linux, AVON

I

— UIEYZ (Networking) : 7|7 = 7Y Lol XiF, =
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S IIE 7|tHsk= Al ownership structure

0l : Sara Lee, Blockbuster, McDonalds, Amazon.com

(2) Z2MIA2] Al Processes
— BXROo2 A (Enabling process) : 7|¥Q| sHAHZIS HZEGH= 7502
SAl 1 secondary processes that support your business
0f : Starbucks, Motolora, Thermo Electron
— T2 M|A (Core process) : 7|ZQ| i AZ0 M2 Sl 1 processes that
add value to your core offering

0fl : Wal Mart, Anderson Consulting, Toyota, Boeing

(3) MIZ, MH|AL| Al Offerings

— N&As (Product performance) : 7|89 =2 AE0|L} MH|AS] M
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>

the functionality of your core offering

0l : Intel, OXO, VW Beetle, Windows

— MISAIAE (Product system) : FHMES =E0[|A st= F7HX! MZHA
9| S{Al: additional offerings that enhance the core offering

0fl : MS Office, Palm Pilot, Steelcase, VW

— MHIA (Service) : OHEE{MH|AA|AEIOl SHAI : systems that support cus —
tomers after purchase

0l : GE Capital, Sears, Kinko, Lenscrafters
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(4) HE £= MH|A T2l A Delivery
— MYZ=2 (Channel) © &E0] A0 MEE= =242 Al : the way you
get your offering to the market
0fl : Dell, Ebay, Coke, Home Depot, Niketown
— BAUE (orand) : MEQ| HA|MH =HO] Al how you identify and com —
municate your offering
0fl : Disney, Marriot, Nutrasweet, Ben & Jerry's
— TZHAE (Customer experience) : 0| MCIE HEES F=

designing magical moments for your customer

0ff : Lexus, Virgin, Disney, Schwab
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reddot award

e Design Plus
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Planning for Design

General planning awareness
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Process for Design

General process awareness
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Design process awareness
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Design process management
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Resources for Design
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2. WFK (World Knowledge Forum)ofl At =& 7Hs4A EFXI
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3:30 — 5:00 Van Abbe Museum

Reference web site : www, vanabbemuseum.nl
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11:00 — 4:30 Philips Design 2=

Reference web site : www.design,philips.com
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12:00 — 1:00 QIZ9] MEQIX|ZIAINIA pick upshAl ZHE
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Ml Q& Trend research & E610 Ats|/23tAQI HSE A7|M01 X4
(Macro sustainability)S S5t04 0[2f2] 7tx|2} OFELCHE (Aesthetics)0l| CHEE Philips2

HelEXMef (Road map)E AAlSt UE. O[240l CHet 7HXIE CHfet JHEA THof
(Conceptual words)2 MIAIGHH 015 Z10|= 228t £56] 1008 0]A9] AR Atds)

AlCHO] O|OJXIZ JHX|T Q= PhilipsAte] HaHc=

CIX[E AlcHof ZSk= o|o

X2 "p37] ot B2 20| Rl m QoM Transformational Branding, Digital

Brandings0i| tHet A7 &l S0|H 20042 EAXNC= A|&feh FH|E st
Q& Yasushi Kusume &= UEQIoz2 HIHEQ} M=FC|X}t o

M= Tveel tE0ICIE St &1 207t T2 IX| 40

©

1527t HEMOZ Sh= block 2l AYXIE0] g e EX| =rial &),

=
[

What we want to be" 2

refA Bdie 9SS 1012 o8 BHEE 25t JIXI2 S3tAZ ATt
St= ™o|ct, = A= BRANDZ 'Who you are' &
Felotr Hdsta U&.

Oldl= el CAIRlE oM E-i=ol CXjelo] mi? &L

217l o2ie] A4S MAlske 7IY0I0IXIE EEotV]
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2:00 — 3:00 Stefano Marzano (CEO, CCD, Philips Design)

dEAOXRIE SEoh= tHEOIAZ CIXIRIZ0F2] MAIXI AENO[X} 2],
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() DASS| m2HE 2 0fFA AHH Yoz
O AR2e= ol HERID
(2) IDASO| BIMS0] QIEOR ABLA Q=77

(3) SDA (Student Design Award)S0i| sponsorgs & 4= QU=717?

gol

2E 220 o5l IFHOR HAFATT &,

3:30 — 4:30 Josephine Green (Director, Trends & Strategy)
EdE HAPFMAUXIR MEPHOl AL =X|= "People & Trends' .

Atzlsl, dStels et H+1EI0] &ojote Uen 2ol tieh MEAS A=
ofxl &, 5ol OfAlofof CHEI B2 EHS 7KL U2 OFAlOtol| CHeh Edli=

(1) Social Structure Change (5—10yr forecast)
(2) Cultural Trends (1—2yr forecast) : Fashion & 1171 200
CHSt cultural scan AA|.

(8) Human needs & behavior study : context—based research
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4:30 — 5:00 Design Academy Eindhoven, yolande van Kessei
(Education Manager)2f H=

Reference web site . www designacademy.nl

Design Academy+ Philips Designit 22 =22 AtEstl oLt 2H

g5, 1oLt ZEME S9| gH2 L0l 0|R0X|1 US.

Dol 7j=Hel AX NFE CIST} Zon)

* SEMANTICS (2]0|2)

* AESTHETICS (MD|2)

* ERGONOMICS (21Zt53})

* TECHNOLOGY (7|&

* BUSINESS MANAGEMENT (&)

¥ 4 M2H FH2IEgE ez IS iis 9/l st U=

e SHEF Ms, Liethbeth in 't Hout

e Man and Activity (St2}% Oscar Pena)

® Man and Identity (Sfup& Ulf Moritz)

e Man and Communication (S2}&F Anton Beeke)

® Man and Mobility (StI}EF Axel Enthoven)

e Man and Public Space (Sti}&f Marijke van der Wijst)
e Man and Well—being (St} lise Crawford)

e Man and Leisure (Stu}& Irene Droogleever)

® Man and Living (St1& Gijs Bakker)
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Atelier (StF& Helia Jongerius) 7H&F |20 AME St M M2 AXE 78t

o=zt MEZMs Cixel e daY. Sol HAgel &% Droog design

o
ol

foundation®| MZXt0|H Droog movement

I:I

ZL5t= Gijs Bakker7t W42 M
| A

21M|710f Z2t= master RS A|L5t

o= Egst MAIEOZ FunLab (2001 HE2E A|&fEl Experience Design
AMAFIFE), M (Intergrated Master) THEE MAIEQI HANHS 71X AELCQQ HEN
2= XY (IM—Industrial Design, IM—Interior Design, IM—Identity Design S& Droog

Foundation, Merkx+Giord, 12|11 Studio Edelkoort2f XI1aH).

6:00 — 800 HFE9 852 M (6:00) 2=
2:00)2t MEHAZE (6:00 —9:00) F=0F ST HUC| Yokohamazt= A0
AMAMGIAE A2 A=—O| . ARFE =2 cook2 Ef=QIY. HOIH

M= Aol s & glen o U

o AT FAARZE (1200-

H1
H1
o=

12 28 (3}
9:00 — 11:30 EindhovenOfl A EXt (Intercity)2 AZ|Z2ZS7HX| Ol
G SYUREE X|H0| =0 F AIZE 71 XX E. SY0|A &S check-in o=

CtA] GXt=2 WTCZ 2fat

12:00 — 230 KOTRA UAB2E Do Yo 2AMSEHD} B

AF|EZS Hi2 ™R WTC (World Trade Center) D Tower2] 7&0f x|
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HES0|H pAESEY 3% HEHES HIO|AZ X[ 3E7ZH 08| 5 IS
O|=8!.

SEAMNH0| EHEH0 0| MH|ASHE Logistic Service Provider 0| 65004 7HLf
Ul HITC (ZMFsE)E 2d M=M=z di2r|gde FXIS0|H oj=e
600047H 71, Y& 15071 7|%, CHEHS] 40-507H 7Yl SFMEIL RIE6H US

(RElL2k= 10712e] thr[¥ol =),

Eot FHE 5 DRIV 4501 2 E2ln Aelt HEHo=z CfXelof st
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3:156 - 5: 00 AZIE0M = Heathrow 2SO 2 0|

gAAE EF0 25 =22 0|50 X|HE 2712 SH9 == HMAHot=

=0

| | 71el oxier 3= ZaE it xtel 3% 915 M=

rid

staz |

2t TA[Z

170




Appendix

7t HEEE] M4 terminalof] E=&F X|GFEZ EustonOf| X[t bis SEIZ 0|S.

X5t Q20| 0 HIMI (35 TFRE 2F 7000%) HL0| St 018 2l0] 1AIZt
7ty 20| SHE. (R0l X|otE gxt EMo=z oF 300{H0| EATH AFES LA
|E). SEO| check—in, £0[8t Z2 credit card 2 AMtE of YutxozE=

check—out Al 2& AlMst=Hl 27171 BIMAMRIX| && FtESI=IF 0 217+ ¢t

S= Y 7| 9I5t0 check—in Alof ZXHE SHHOF & (OFEfSf0] =X{0ilM 2 2)

rr

Design council O] {X|et Covent Garden Of| Al Leicester Square & 7{X Piccadilly

Circus7tX| AIHE, Piccadilly Circus Ol A Pepsi ColaAtZt 1992 JHEHSH Trocadero

(MIAl Z|CHe] Video game A= 10E0] X X2, oz AUE0E JHet=l AR
QIZ9| China Town?| S=AIF0IA MIAAL HIet Ol'Fe 7120 ES HHZHE=2

S,

= 18202 (4)

97V R0 TIXIRIEAE SHotCE IMFE SH0H UA| HIASIRACLE FEIAIES
Qst CIXIQI HetS 2I5t0] 20004 7RIREH CHA| 2Y

S SiX| 0E CXpIC|EE 221 MECIXI0| 501 QIEfiM 101 QUHAR 1¢
J2|n Z2AF oA MUXL (RE5E M) 1215 F 10822 ahde| MHXQl fjxtel
Zolg 2ol A8 SHE ot ol S5 London2 AMIAICIAIRIS] +E2A
+UE Ol M27HE0| 20/ Y 20 (EdE, BE design language) 2
EE5 ™27 27 out-sourcing & 4= QU= XFHQI AES JHX|1 QUL
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Xstolle d-gel EMEIIXIE =017] fIgh TAMERl WsE IS M (REe

HESAMEO| 0lal]). Eo| EMEQ| JIX|E +=0|11 Producte| identityS 7tX[7] /6

Mz CDO (Chief Design Officer) O 7 CIXrRIe] Z-Foi| tHet MEHO| e A0
HE HEf0]

HE-YM=S0| EX0|H, A= design head2| CIXIQl Hstnt x1H5HE
S

N2 A25t22 CDOQ| &t0| AXET UL,

SDEO] CIXIQITZES Trends researchE E510] diE == MEO0| CHEH keywords
£ MHsh 4 Ql= ¥t sample

SISt 2010 E= design languageE ZH=L}

o243t oM CHst SX| XM27t 22 Dale Russel 2 AXjL} EC=Z 02

O=5t Aofok=t I g2idol =gtk g

2:00 — 4:00 TangerineAl 22

Reference web site : www tangerine.com

Tangerine2 F=0IM 7Hd &3¢ HE CARJIARORC StLEZ Martin
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HIHE2O SDEOIE 2 FEES 0|xlz UL (F HO| SDE Design Director 7t

Tagerine =412)

Tangerine SA| 229 ME7IE1t et QUSMH ViadynamicAtb= contextual
research2 2617 QOO Z|Z0fl= UnieverAte] LRSS QI5101 CIX[RIQ] ZRAME
P

M7= NS S

Q: Tangerine2 20l H|5t0] clentS22E SEHS gh= H|Z0| £ARUIN?

Al 7ol Mfoll R0 A FMTkE CIXIRIE Sh7| fisto] &St Qlot,

HX|l= (YRR H|RLA XM 130 HE7F IE) M2E JHXIE MES6HICt
BAS| OHE0]| 27% M AMEZA O DEA (Design Effective Award)2]
ASIRICE 2 diente] HIZLA H&Z dedef CARIS S5t 2fdet 7IXIE R0
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Sa7eE SEERRUMY MANCR dSote MEs /MEots A0| 7isolitta
=

4:30 — 5:30 Design Museum ZH2
Tangrine®ll M 7t7k2 QIx[0f QU= design museumOl M M2 C|XfRI
e

©
H
ik
R
Il
o

7:30 — 10:00 The Lion King (Lyceum Theater)
www_disney.co uk/MusicalTheatre/ThelLionKing/index.htm
gHO| M= musicals S20(=0| 0 &gfetdl = DisneyAt7t 7|26t musical

"The Lion King'® R =E6t0 &o|XQI LrjiC|xjeleoz SHE dvtn Qe (x|

ojf
=]
2
(@]
o0
Q
-
QO
o
(D

wE C AE HE1O| METH BAKOl 2o7| HES st
ZHCIXIRI0] LEOICE, Ticket2 7Ha WEI} 175 TH2EZ 2E9| BoxQto| ZfA
AlOHs ZX| 4X|2H Mt 2oj7| .

m 18 308 (B)

9:00 — 10:30 Interbrand A, Alistair Cunningham Associate Director HE

Reference web site : www brandchannel.com

QIE{EHE A= John Murphy 7+ 19748 &SI 719 HME XM CHSH 7HX|
HIIE XMgoz HEdt At (Branding consultancy) 2 1980ECHEE S %&6H |

AESSHH MIAIARI HWEKAE 15 35719 a2l XIAE 7HA D QAT
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HETIX|GIIE dAGIR2H 012 ?I5t0 70-807H2] segment (X[SHE,

XL 22HE=E) off CHotd MIA 28 X0 Al Brand strengthS ZAbet,

UStEoR SRS AR JHATIIS HME HREN, 0RIEN U SHC BN
E81510 71x|HVIE 5tH 0|2 /610 London Business Schoolf &t 241 Bs
JHLSIRICH (Brand Score = Brand Position x Brand Strength).

11:00 — 12:00 Design Museum, Donna Loveday Senior Curator HE

Reference web site : www. designmuseum.org

Design Museum& E=O| CHEXQI C|XI0|L4Q! Sir Conran0| AIKIE EHO{ A|XESH
o

x|
CIAR! Mz HEdez CfAele] JAE 250 Lis 92 st At 201E=
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Molle HA S9f stts R CIXO|AS0IA 32 I2E (°f 6TTHE)2| e
Lol M =&t ool Q= CiXie! MEs +HES ot HAlst= Aot} 2002E

L0il= Droog DesignOfl 2|2|5t0 CIAR! MEZS 44, HAlota QUL

Donna Loveday 2H= Design MuseumOf A RlsHzl= memz2 7200f| CHeto] 2
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JHX HES, 0fR0IME 71el ZBER0A CARle Seds Lels u
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Z2 0l et Ail=E @Y= g

1:00 — 6:00 Master's Dissertation Presentation, Brunel University
Reference web site : www brunel ac uk
Design Museum Q19| Waterlooo| M 7|XFHS 2 Egham 7tA| 0l (2F 30E£

AR) 2120l HX[et Brunel tiefe] CIXIRISHE (Runneymade campus)E W&,

0

CIXlRIZY 9 CISHRS 2T Qi Ray Holand D40 OHLIZ mAAOIA 21
D

e Montford CHSIO|A RCA2F =01 F=01M

rr

ARZE OXRIEYE m2as Mx| 2Y96iCH 28X Naomi Gornick W 49| ¢/
o=z 22 0% Aot A20| SHEoiUH Ory CIXRIEZFE AA BHEol =&
LH0| =FOICEL (DAS ClARldFst 0|slE, M7t 2ol FAg 4~ U0
ZUE). 20| 25 8F (MYKN| 48, DIEEIY 4F (F=2 7Yool U= CIXo[H7t

o
AAtet{obgol 2etaho| HHESIFSH =29 topic Sustainable design,
ergonomic furniture designs M™2FA C|XIQ1a} BFHS 29| Brand T2F B2b bussiness 2]
eBranding M2, ProntaPrintQ| Franchise M2F CXIRITISHEAM (H2tastM) 7|19
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LE S0 Holland w7t IDASO] Tt AJHe 7|81 OFESHH 2f 20220
X IDASS| WS, IDTC, DIC, ¥ CEOU=S0| oo HHSIA=0 M
Bt50| 0P EU2H Holland W G W2 E A
g Otx|2 H=olen (SItiAtSKtolA oA &), Sixi 380| st S,
7:00 — 10:00 BrownsOi| A ot= QSIS KA}

LEE R £ S=stdEat 29| Winsordo| Axfiet Winsord| M XY AAE
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Winsors 9] MRE0| £2 Fstn S 25HA ©AZ 0RO R
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S0[QUCt, o] §h= S0
T ACH= oJAIE HHE
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n 12 3 ()

9:30 — 11:30 Design Council, Andrew Summers, Chief Executive HE

Reference web site : www. designcouncil.org.uk

(DTI. Leslie Finch7} S&6H7|2 st oLt ZA2 AR} Qo ZeiA &AGHR] £28h
Andrew Summerse= E=29| CIXIRITIS 7|21 Design Council| Z[TXRUXIZE IDAS

TR L HA=R -0 ooty |= ofCt.

Q: Design Council@| L-2fo=z H=o| CIXfQl ZAHi0|

ook

JEn Aot B=0) of

Al E2oict zZe| 2IIX] oS Sattd F=o| CIXtlAMR0] Lt 1 Qlrk=
O

= o AT () MAER! t=X 7|¥S0] SEHof| CiXrelME

A
10
°
o
(_J'E
>

=
=
Z|20f Nissan AFsxb Ford A7t CIXIRIMIEIE Hoim AfA A C|X}Ql

2l
i

HI ¢
.
i

N

I
_'L

R

1

QICtH LondonE LC|AtRIQ| £~ (Design Capital)0|2t Zat=d| 0|l=
2E z4 xRl HE 2 x[1e CXIR! @1=00| Londonof &= QUCH= SO0|C,
(2) E=9| CIXRIMEZ|IAS] £ & /=0 CIXIRIE =6t = 0| 40%=

A &7t =1 Uk ol slielef 7[o] F=of Txielol thste] w2 E7IE ot

(3) x|t 20024 2t U=o| AT 20| Ao M Great Expectation'0|2t= M=

=
o2 F=9l tXels Allcke HMAIBIE JMEloIRA=H 21X(2f BES0[ thE ofict,
AE, Va9l Dlto7t EXCZ TR ZEHol +2 Fof Half 0] £of =

(4) Xt 20H219] eHoz H= 7|9l kgl ZH0| Aol M= +&00 =2
oAl "ol el ZHezE TXRle] +271 S0 ool Blstod Tjxtelo]

71048 4~ A= F20] SO{EOl wat TiXfelo] S0t HMS0] 7tAlet =l ATt




Appendix

Q: Y=ol CixioIZMAS SMATI= 245 (driving lorces)2 Of 212 S
A=7}?

-
~
o
Its)
4>
FO
N
nr
Kl
o
u]
I
~
Q
2
o
in
>
o
1o
i
FO
0x
2
fim}
ron
ro
Ral
H
N
Hir L

Q: 347/ (SME)Il Cht CIXfQIo] X2 A 5t U=7t?

A Design Council2 7|210fl CHsl04 CIXIQITt BRIE of st FBXIIE 5Hx| =t

(OECDOI|A FRo| 2FHRl JHYS FXlotal ULt fe|Li2te] L= KIDPI}
AEARN CIXIR! HEHIE XIEsL US).

M= 20718 e URe deie A0| U2 SR6IEE 7|R0| Hez of=
XAl (knowledge)at &= ClXt0|HE 25t QUCt (Design Directory =
Cixtof el HiolEHolAZ 2F 40000471 CIXAIMEZHA7E +=550 Us:
www designdirectory.org) FEHM= 710 tHer CIXIQI AY Xt20|CH CIXels

2502 BRI 4 Y2 2L of ALt

QX 7|9 CIXRIGYS HIIGH= Design Alles 2HE W= XtMI5| MHsH Zat
Al 71 AARTE IRl SiAREDL CIXIRI| CHSH S2E BIIE 4 UEER
HERICH S0t 23| MEE tools LHSIRICH (Living Innovation, Self-assess—
ment)
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UX|= Zott Ao 2 HZY (accessibility)t 7HE4 (Availability)sS S7tA7H Z2]
2g& o"0ICt (www livinginnovation,org),

0|20= 1 =9t Design Council0] HH A2 X2 HTAM S 50 0|AS 47

njo
]

ol
1:00 — 2:00 RSA (Royal Society for the encouragement for Art, Manufacturers &
Commerce), Ann Crawley, SDA Project Manager,

Reference web site : www rsa—design.net

RSA= 1924H2H CIARI w=g SAZ|7] st CIXIRIA, MEA, wS0|

20§ CX[le| ZO0FEZ ProectE WSt 0| ARHO| SHsiar Oof ciet Cixfel

ZulE SRES 5l0f Msle ZS8H CIXIQ! AHI=RA 7749 SAIS JIXIT Ytk
Kenneth Grange, Apple iMac & LC|X{RIgt Jonathan lve S ZAETH CXIO|HE

=5t QUCH (www rsa org.uk)
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Nov. Z4E Ot MEEEH= 2k Design Briefofl thst A2 AtO|= 4-6019 2t =l
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