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(2) FHIEFAIY EF(Statistical Classification of Economic Activities in

the European Community)
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(3) EHEFZAYEF(North American Industry Classification System)
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Q, sy AHoE AR A TARY, AT BHOT ‘FL AQJo A T
Ay oz AAANZ

- APRSIEA Y UARY S AT, AT, BAE, 20 A42AE T3 A

< e}
B U9

- B EAY gARIE ¥4l ' Al2E, AEANT AIZE TOM, R&D, 7)<

2 AvE % 98

- sEA el TS

o) o AR, vIA, B, FxA Y, B3, 2SS, Z
ooz AuE F e

- 111 -



(20
- T

g0z AE 5 9le

o 4
=
=

Al 73 54 wdg

ahe] TiARole] EEA

A1 ER

T 1

[19 29] BSC A& 7|Wto 2 & fAl 7kA] &

[Z2¥ 28] BSC 2dL 7|wto g g tA¢l 7% &4 2d

How should we appear, through
design, to our customers in order to
achieve our vision?

1. DESIGN AS DIFFERENCE.
DESIGN MANAGEMENT AS
PERCEPTION & BRAND
Market value
Customer value
Brand
Consumer research

To satisfy our stakebolders, how can
design belp in the business processes
we excel in?

2. DESIGN AS PERFORMANCE.
DESIGN MANAGEMENT AS A"
AS INNOVATION PROCESS
Innovation
Modular architecture
Time to market
Tam
R&D
Technology

How will we sustain, through design,
onr ability to change and improve?

3. DESIGN AS VISION.
BEYOND "ADVANCED DESIGN*
MANAGEMENT

Strategic value

Vision

Prospective

Change management
Empowerment

Knowledge learning process
Imagination

To succeed financially, how should
design appear to our shareholders?

4. “GOOD DESIGN IS GOOD BUSINESS®
THE HISTORIC DM ECONOMIC MODEL
Financial & accounting value
ROI
Value for society
Stock market value
Socially responsible enterprise

1. THE CUSTOMER VALUE PERSPECTIVE

How should we appear, Ibrough
design, to our customers in order to
achieve our vision?

Increase market share/% products or
services above mean price.

Improve brand image/% products or
services sold under our brands.
Improve customer satisfaction/User
oriented design: customer satisfaction
survey.

2. THE PERFORMANCE VALUE
PERSPECTIVE

How does the design department
improve the process we excel in?

Improving innovation process/more
projects conducted per year.
Improving preduction process/fewer
defects.

Implementing CRM/

Design in information systems
management: fewer complaints.

3. THE LEARNING PERSPECTIVE

How does the design department
sustain our ability to change and
mnprove?

Recruit high potential profiles/
Recruitment design.

Competent staff/Improving learning
abilities through design.

Motivated and empowered staff/
Working through design on transversal
multicultural teams.

4. THE FINANCIAL VALUE PERSPECTIVE

To succeed financially, how should
design appear to our shareholders?

Increase turnover/% sales of new
products or services.

Improve intangibles/Number of
licensed and protected designs.
Improve ROI/Improve results versus
capital invested in design projects.
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2) B2 293 A

(1) Danish National Agency for Enterprise and Housing®| The Economic
Effects of Design

o ]9 Danish National Agency for Enterprise and Housing®l| X+ HA12] 73
A g3t gk A& ATz TARI0) B L5l mA= FFHol
ek 23S Holg o|xF ZaHo|A AAZQ] YAl 2ok A2 714
o 7EA ok ARl AdE AEAT= 71dke] 2 A

—

¢} Eﬂ%ﬂ .\737].131310] Ol_ﬂ }é%
A ere 719 ze) AR A
A BAR] 7H) A h@

EN

e TPEOR TS BEF 71813 o)
Mol tAgle] AR AnE Auos
24S AN BAE BolF

e A

[] @7u&

o "rnj=e] 719 F 1,000/ 71Ye e g AstxAE Adste] Al A
T2+l (The total investment in design), & "}&(Gross revenue performance),

18742209 (Development in employment), % &< F &Y (Export

share of turnover)< ZAME

o ol% TAQlS BEHA W V1Y UAS BEHE A1Y 1l I
(Gross revenue), 21-8&(Employment), 5= (Exports)

m\ru
Ry
o
0

o AEZAE o) Tle] A4 G AL o, ) - 3o Tl
2 283 /190 A% 29, 188 53 5 A4 G} w0E 29
s 523
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Al 28 3 EE: 5@{},%1(])]0?? AQgwy | RT

A2l HE4719 DKK 4,029 241
TlAkel 8719 (933) DKK 8,104 456
tlAkel 8719 (WEH) DKK 9,089 54
tARel ggats 719 (o - 93A) DKK 25,887 68
gzl 28 HA (W - 73) DKK 102,978 579
A DKK 84,555 820

<¥E 48> U] - Y& fARIY] FLA T F w2 FHTA

A &8 1% FuEd T FEUEA(%) 719 &

Tkl Hlge]4 17.64% 260
TiARel &-8719 (95H) 15.75% 528
gzl 8719 (WE-4) 21.57% 47
Ozl &g3te 71 (W - 95-4) 33.70% 86
O] &8 A (W - 25-34) 18.49% 660
A7) 18.25% 920

<¥E 49> Y - 9 F fARIe AT TS HFo FHEA

gAel &8 73 IE8RR 719 &
gl v&8714 7 241
HARel 871y (217-4) 18 512
HARel 871y (HF-A) 14 54
HAl g8k 71 (W - ¢5-4) 52 83
gARl &8 A (] - 974) 2 649
ZA) 18 891
<¥E 50> W - &JF YAl E8AT 18 FHHA
o Ao =E YARIEZ &8st drta 7Y 59 ¢ T wiEo] SR As
& 9o, OARlS 83t & 7Yl s wjEdo] 58049DKK7} =
< Zo & Yehd
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&Y Ol &8314 109 o]l tR}ol L3R
Hzel &8 A< 543, %= 71974 492 717 &= 71939
39 1,007} 71 3ol anary = | A 37 2
Be) (S$):DKK 1000) | © T | (99):DKK 109))
=Pl
383514 o= | DKK 4,028 - 9,433 -
714
RHoZ
=P} DKK 8,104 DKK 4,075 7,099 DKK 28,9
g83l= 7149
yRAo=
=Pl DKK 9,089 DKK 5,060 756 DKK 3,8
gg3k= 719
W - 5-A0
2 fal DKK 25,888 DKK 21,859 1,180 DKK 25,8
g&sl= 7149
AA DKK 47,109 DKK 30,994 18,468 DKK 58,8

<¥ 51> HARl &8 7|H9 /M F WEd0
Al BEAA e A1) AA F7h A TR BESA ek 7)Aol Aolx109ol g H U 7t
A Wekasly

o H=of 7Y W Bl e wet 72E YAl gANE dviie 1 A
GBF F UAle] 2 HFL AAFE 71AUSE AAA o2o] ¥ 2
o= yehg

S

& - 5 719

T (A2 532, 1,007 719 B 19 5

Step4. Design as innovator DKK 13,272 125
Step3. Design as process DKK 12,103 281
Step2. Design as styling DKK 5,427 111
Stepl. Non-design DKK 5,314 308
Total DKK 8,848 825

<¥ 52> Fueds} OAQl SAE 4BHA

o AWHOE tAle] I, 1EE, 72U 5 AAH A FHH
]

Gepton, Aotz gA9l AAH EnzAE 546

40) Increased gross revenue performance of design users on a company and national level
41) Design ladder: Stepl. Non-design, Step2. Design as styling, Step3. Design as process, Step4.
Design as innovator
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- TARle] AAH o dnfukte] Fe ololg HESH=A o] tE AFA 5

o] HA%

(2) Premsela®] Mapping Design Further

1 718

o Udero t)AIZAZE7])3AQ] Premselas Y ARIAFG 9] F22} TiA}o| L ZA]
gsote Akl HEE A #siA 2005 TNO(The Netherlands
Organization for Applied Scientific Research)$} 37 ZAPTHES 73

o

jm

o olef 2010\ HARIMIY F29E TSI D= tARIA Y] E&3
AR RE AHR Y] 95l ATLRAE AP

ut

o TIARIAY0] AR Ftel
2 ngow Kzl

- 73 A <(Economic variables)E AFYTFE 7] E(Contribution to volume of

business), F717}4] 7|4 % (Contribution to value added), +% 7|9%

(Contribution to export), iL-&(Employment), 71X (Scope)E S8
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o (HARD TAAR 571 YAJIA FARE 71 200000 Blste] Srbetl oH,
53] AfruACIA TRl #d tAtolurt §43] Skt A TAfol]

= oF 70%E A s Y-S

- B3] UAAIS) Ul 47k HAl Akgle] 189l Furh A5

s g

o|\

7}

[ 30] L&A= tol

Number of designers in the Netherlands by speciality

Period 2000 - 2003 - 2007 - 2009

2002 2005 2009 forecast
Total 46,100 x 62,000 63,600
Excluding flower arrangers 39,600 46,600 56,700

® rroduct

® communication

. Spatial

. Flower arrangement

[1¥ 31] vid@d=s] AZOAR] F9, F=3 4, 4] gAoly <

Rise in numbers of designers in design sectors, creative industry,
and industries with significant numbers of designers compared

to total number of jobs in the Netherlands (1996=100)

2 e v e
™ e e e
e e e e e e
e

o AR
il
il

1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

100

. Design sectors . Creative Industry

. Industries with significant O Overall economy
numbers of designers
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o (AAH F94e| F7h WrPIX| sk GDPE v R CiAele o 409 2
o B GE EHGOw o= WLHES] GDP F 079%E A, o)A
AR QoI TAQARIS FFE FRE A tigeluie] A

3 g S

(23 32] TR BIEA 3} GDPHIE

Design’s value added as percentage of GDP

Dutch economy
490 billion (100%)

Creative
industry

9.8 billion (2%)
— 16.9 billion
(3.45%)

Design
4 billion (0.79%)

- vEg=e] vid A Ak GDP F7hee] 21%° Hls HAkRlqtie] GDP

S7HELS 5% 39d] =2 Ae & F U=

o TARIME At 10d F}F A FrPEA 9 1F a8l 1M Rk A
Ae olFWlE. tARIE Y A% RIS AEska AwyAlold A
Hlzo o F2E STMIEH 9% € A

] 2AA

o ATFAE HIECR GDP, F7PHAY, ageld B2 YAl o] A=
35 dugion, Brtedo] opd AExALY] AHE A5 KAl 7}
A& B7HTE Aol B7hEde o7k 7kA] S48 o]HAIA AL = A

O o} A olo
Eé-j—)\/]\ﬂ
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vARle] AAH NS T

+
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2

AU B 7 59 2aE AN B9 AL FAEE
1, ool 2 A8 ThE Bk Fakel 2 A tiAle) o3}

Eee TH F 2 A WS §8
- (7 A WEY B HER MBS 2AS] BRge 4
- (U9 RAES) FASSE TR BY R go] wiEd] nxe

Js2 Posta BEusel e ) Wsigst SYusel tiAel
of that FApl gl WstFel th TeE AR S B W&

Al £AeS

ASales, = a+ B ADC + e,
A%wiﬂﬂﬂgqéqzw 3 32k
ADG : #3714 T AR A F 2] -8 R 8k
g 117119 A}

<¥ 53> QAR FAsT =4
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3871 = tiwl AA) 67270

o 707 7199 gAY 7HAE SA AL ol & 4
Aol vl we} FA7IY AAE T8

W] S b

o tRo| ARl FUAA F HE
nlgol e} 27h WA TiAle) 7

TRk AA AR7Id e v

dAIA 7S 8

of 9

(2% 34] TR AAR 71 23 AEE

41.3%

" LR AR R L R R R L

i =2 3n

° Wi *Wﬂ‘ﬁ«l oARLEl A A Ak

S +49

A EH TRl 12 1,4009]
AA 3719 Al BA
< 102 9,6179] HolH, =7} AA A4 tARQle]
=L 26% 5,338

44
(2sk: o )
HeF | A5 71A ZA R S o ] A
2001 | 71319 541.32 68774 | 161218 | 784578 | 11,400.20

<¥E 54> Aet] BFEATaY 707 BBV dA BAF 7HA
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[19 35] Meth FI9aT4Y AA F7HEAAA e YAl A 71A]

HHa30Y
10£ 96179 &

(41.3%)

A

gaele] 7142 g os = =
=394 9 Azt gig gdAdS YAl FARET F5HA g A o]
=A%
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e
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i
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)
k
30
)
=

AR FAAA ) NG FHehed ol FRAA L AR HAL TAe)
YolA = Rl g

@) A<E, UAA X A 2 AT © 7 B}

1 718

o B AgATolre tARIY 7HXE Brietr] ffste] HxJERA (Conjoint

Analysis) TS Z&st] HriRdS e}

A2 EEH(Conjoint Analysis)> 7 d9] MEEAES 238t THE 4
Fol RS At H3 9 AFe Fokd F A= EA7HEY

ANAED AAA AFL v Bosa ool tiE 71 ol el 23

Ao 2Fe 22 5 U
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S
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A9l Fhxe] Ast v
3 Thga ko] UErd

4
30 rlo

AR 7HA 9 Al%gs} =9

MSi X DPy— DCh
DCq

VDi =

VD, = i’g32 tIAR] 7HA]

I
o~

MS; =579 7F e = A&
DRZ 3 YAl v F
DC =i’ Y AR Bl &

<& 55> TR X9 A%s 2

528 BUS A5 o] BEe] T &3 AriAFAS} Bh9AE
o] Ul 7S AN

A1)

N

Z

}_

-

ﬁi‘O{N

A s8] F m|EHL 1973609 0.2 FAHE =, AA AF=}
T2t BlFo] °oF 23% AEolal AL FollA Athe HlFo] 48.9%,
279% % TE QL. TRl &4 HIF(TAR] 71X FLE)S 37.95%
Halal o] & wWjEFold o R o] 7t JAE A e YAl 7t

g

5 §
w3 150
o -
T

b £ Sl
mlmlil

R
AN
ol

AAER B $AERe Ul 71N H (D) 99

_ 197,350 %< 0.23><0.489 %< 0.3795

3670.77( o)) =2.29

197,360 < 0.23 % 0.279 < 0.3795
9806.46 (44 °12])

D= =0.49

<¥ 56> AiAEAt 5 teAEe] YA 7HA] Bl
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< U= FEsAd YAl THE HolHE E-&ste{oF shAT

Al
A2l HA AEn 8-S SAE] el el Folee HuAsFz &&s)

N o

A

] AAE

o TIEAQ Bl HAZIERA(Conjoint Analysis)H S EUZ Al
Q2 AWt} 2 190 AAOE DA NE BT T A 299
HE AL A=

o 3tANE ZF 710 el A gl ARl TS AkEd = 9lo], AAIZS] T
A aked 349, 37 Aol o) HARle] X8 AEE 5 9l ARl ZA)
Bl

o Tiol 71l A HAAFEANE B2 FH5 UA ot FPEE F T
Al & HoleE 4E8717} ofelg

8 FAUANARY £A=2Y A
(1) Designium®| Global Design Watch

] Ns

o W= W7t HA1 74 Designiumi= 7} Tl A S ot
/) S % 8 AL BS S . ol of AR 1S

0.2 0034E o 2d 7712 27} A<l APEE A8 o] Global
De51gn Watch R1AE 53 235 wxd

N

- 2003 A+ Global Design Watch R14E #3Egh o] 2011d ‘Global
Design Watch 2010'7H4] & 48]0l 24 &3t
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[ d7uH&

0 Designium®] 73-¢-oll = A| A7 A 2 (World Economic Forum, WEF)2] =23
o

AAYE AR T AR BEE BokE FEShaL B APATE g
2 7lARIAAHArE FE2F

- AARAZHWER)® 2237448 A7(Global Competitive Report)ol| Al =

7hel Al & AAE A+=E 7|92 A771E8](Company spending on
research and development), 7 48-¢-91 £72 (Nature of competitive advantage),
7k A& EA(Value chain presence), 841 & #H(Capacity for innovation), 3
b ZE M| 2 <X (Production process sophistication), PFHIE 7= (Extent of

marketing), 7 F4 A= (Degree of customer orientation)E 4=

712 2002'd NZIER rankingol] E3He HAl= o= AFT)AQ1e] 554 27)
AEE A aeste] A

Pl 3r 3r 3

o WA= ATAJNAAGAFE AEY4 34 A, ABOARI Y T3, vp
= = o =3} o
AR AFAH 2 T AR HARIZAYE S t=d + U=
A= 1 A~ = Z )=
o =7} YA BAAY &He AR B 770 A=l el 74 A= dEx
= ) =2 - = =
AE QW3] 2R HIG 2At 245
>
[2¥ 36] AH=9] F7HHARIAEAY <9
Country Company Nature of Value chain Capacity for Production Degree of Design
spending on re-  competitive breadth innovation process Extent of customer | Competitiveness
search and advantage sophistication marketing orientation ranking
development

Switzerland 6.0 6.4 60 58 63 6.0 6.0
United States 2 56 55 5.4 55 59 64 5.7 5
Singapore 3 5.1 55 5.4 44 56 54 56 ) 1
Sweden 1 5.9 6.0 59 57 6.2 59 58 t
Denmark 5.5 6.1 56 53 59 58 57 6
Finland 53 6.1 55 56 6.0 5.0 5.2 J
Germany 58 64 6.2 59 64 58 56
Japan 5.9 6.3 6.1 5.9 64 56 6.3
Canada ) 4.2 36 4.1 4.4 53 56 55 23
Netherlands 10 4.8 58 56 49 60 58 54 8
Hong Kong SAR n 3.7 5.2 54 34 49 56 5.8 20
Taiwan, China 12 5.0 49 5.2 48 56 53 5.7 13
United Kingdom 13 4.7 55 5.2 4.7 53 60 50 14
Norway 14 4.4 48 4.1 48 57 53 55 1
Australia 1 4.2 38 14 40 5.1 55 55 8
France 1 48 56 59 51 5.7 59 5.2 )
Austria 1 4.4 58 56 48 58 57 6.1 10
Belgium 1 4.6 5.7 5.1 48 58 54 5.5 1
Korea, Rep 19 49 54 54 4.7 5.1 51 55 15
New Zealand 20 38 33 8 4.1 49 53 5.5 31
Luxembourg 1 46 5.5 48 44 54 53 53 1
Qatar 22 3.0 29 28 25 55 53 5.2 19
Unit. Arab Emirates 23 38 44 44 35 47 54 5.7 26
Malaysia 24 43 4.2 4.7 4.1 45 49 5.2 27
Ireland 42 53 48 38 53 53 53 21
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(2) Design Council®] International Design Scoreboard
O s
0 F=2| Design CouncillAE =78 HARl 93-S SAs= e HHo=

A2 Holy 33 =7} 3t valE 7hsstA ] st ZE U 2E s
913t International Design Scoreboard ZAME AAEH42)

0 International Design Scoreboard® =7IHARIAAHEAE At=3t o o
F, 7, A, AR 7Y HARIMIA ZES T ZFellA AR

[ @7H&

o Holy o] 7Fe’t 1270 =7 ez w7 yAR] AAY <=9 E A=

0 International Design Scoreboard= % 77FA] Hel|A =7} TARIZH A -8 33
7¥etm ofo & digriel FhHre vt 2=

42) SAIEIRQ A BhRG A dgel B AT, Aedl, DAASAT, 2011
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Z %7} Absolute measure)

4t B 7H(Relative measure)

FF OA FAY

33

Exz1o o] GDPHI&

OAet 94 5

0 5 g g4I 294 5

WIPO®) T2l 55 < Wut 7| & WIPO Akl 52 4
WIPO 4% 55 Rk 7 F WIPO 43 55 &
YAl 3JAF mat 7 2 oAl 34 &
UAR] Au]2 FZe] mjEy AR A 2R wjEee] GDP ME&
OARl Au| R F o] 11§ ek H g ARl ARl FEe g
<3 57> International Design Scoreboard$] 37}A|4
o 77§ Fol vl FFZH ez SA4skar, dhgriet g rtel o3 47el «

98 wEY

=7} A37}t <4 487t &4
v =+ 1 11
Eisn 2 2
g 3 10
T 4

s = 5

A= 6

294l 7
T3 8 12

E290] 9 8
dlol = 10 7
A= 11 9

ol 12 3

<% 58> International Design Scoreboard®] A% 7} -

] 2AH

o =, 239, TFs 5
Q1 Bz} ojzlg ol

ZF8 =7} thEt HolE

43) AAXAAE7]F(World Intellectual Property Organization, WIPO)
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ALAE ok & Qe EY, 1§, £59 5o JFH WSS 5
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BASY APAK-BP)ZEANE HIAE vpAS oz 13E0 19993 A

Z29 ZA9 797 AT ZAE AFoZ 2013 d AH|A 8271, UlTEA 4471,
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©]3}] &(Understanding)
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2. Financial 3. Demand 4. Competitive
Analysis Analysis Analysis
Economic Role of Brand Brand Strength
Profit Index (RBI) Score (BSS)

Brand Brand Risk
Earnings (Discount Rate)
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Met present value of brand earnings
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