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Service Design for Citizens Participation and Collaboration between Public Institutions
— A Case Study of the Seongnam Design Innovation Workshop —
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Abstract

To overcome the challenges that the government is facing, it is important to involve citizens and to facilitate
collaboration between government departments and public institutions. It has been 10 years since the public service
design workshop was implemented. Until now, service design has been established through citizens' participation in
the public sector. In this regard, this study focuses on ongoing and forthcoming tasks in the public sector; citizens’
participation in policymaking and collaboration between public institutions. In response to the two tasks, the practice
of service design has been suggested as a solution. This study addresses the background and progress of the
Seongnam Design Innovation Workshop. The workshop is the first case that has achieved citizens’ participation and
public institutions’ collaboration through service design. The workshop involved 10 Seongnam—based public
institutions to deal with their common tasks in post—COVID 19 Seongnam through service design practices. The
Seongnam Design Innovation Workshop confirmed that service design is worth using not only for the participation
of citizens but also for collaboration of public institutions. Through this study, I present that there are several
conditions for successful collaboration between public institutions.

Keyword / Public Service Design, Design Workshop, Covid—19, Citizen Participation, Collaboration, Cooperation,
Collaborative Public Administration
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