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B Abstract i

A study of public service design model for citizen—centered public policy

By Yoon, Seongwon

Dept. of Interaction Design Lab.
Graduate School of Techno Design, Kookmin University

Seoul, Korea

There has been an increasing demand for the reformation of the public sector. The
demand has redefined the role of design in the public sector. In the awareness of this
context, this thesis compares the existing and alternative roles of design in the public
sector, and suggests a model in which service deign can contribute to public policy
making. By doing so, the study offers a new potential of introducing design in the
public sector, while moving beyond the narrow definition of design as styling,

The present study aims to explore the value and application of design in the public
sector. In particular, it proposes that service design should be introduced in public
policy planning. By examining the meaning and value of service design as a public
policy planning method, the study offers a theoretical framework in which service design
can be applied as a public policy planning method.

To provide the rationale for introducing a design—oriented method in public policy
planning, the study examines the limitation of the existing public policies, which have
failed to implement a consumer—oriented approach. The present study also shows why
citizen—centered reformation has rarely been implemented in public policy making. It
also suggests that a new method is required for overcoming the limitation of the
existing public policies. Furthermore, the study suggests a model in which the method

of service design for citizen—centered innovation can be applied to the public sector. In
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this regard, the present thesis presents the findings of a pilot implementation of the
suggested service design model, which turned out to be helpful for actual public policy
recipients.

The public service design model suggested in this thesis is of significance, as it offers
the guidelines for the application of service design as a new area of design. In addition,
the model is significant as it offers a theoretical rationale for proving the value of

design in public policy planning,

In December, 2014, the National Assembly passed the Amendment to the Industrial
Design Promotion Law, in which service design was introduced as an area of design. It
is anticipated that the Amendment provides a cornerstone for the diffusion of service
design in industrial sectors. It is hoped that studies exploring the value and role of
service design in the public sector are facilitated in the near future. It is also hoped that
the present thesis contributes to exploring the public sector as a new field of design,

and thus reforming the public sector into a citizen—centered sphere.

B Keywords |

Service design
Public Service Design
Public Policy
Public Service
Citizen Centered

Service Innovation
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