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Nayeong An

Team Lead, Team for Safety Design, RESISTANCE

Service Design Division, RECOVERY

Korea Institute of Design Promotion REFLECTION
REIMAGINATION

Experiences

Service Design Division, Team Leader — 2024 - Present
Leading the Safety Design Team,

Spearheading pilot projects for industrial sites safety,
overseeing the Engineer Service/Experience Design
certification test, and managing new service design projects.

Service Design Division — 2013 - 2019

Conducted user-centered analysis and service planning for pilot
projects across various public sectors like welfare, culture, cities,
public health, safety, and energy
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Government Structure for

Supporting Design

19 Ministries

Ministry

of a
Economy Science

~and and ICT
Finance

Ministry
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President

The Prime Minister

Ministry of
Land, Ministry of
Infrastructure SMEs and
and Startups
Transport

Ministry of
Ministry Trade,
of Justice Industry
and energy

Ministry of
Health and
Welfare

Ministry of
Environment



We believe governments can
solve social problems through
design research, which is a tool
for communication and
experimentation.
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A tool of communication:
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Citizen Policy Design(2014~)
Participants: 20,897
Projects: 1,898
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Developing good policies
through experimentation:

A g
FARAGIH

Energy bill redesign
10% year-on-year reduction in 600 households
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The relationship between the
Government and the Research
Community
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Thank you.

Contact:
anna@kidp.or.kr
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